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Care Instructions

Congratulations on your purchase from The Comfort Shop’s range of quality products.
To ensure many years of comfort and enjoyment from your purchase, please follow these simple care instructions.

RECLINER CHAIRS AND LOUNGES

- Do not sit on the foldout footrest section of the Lafer recliner
chairs, as this may not support your full body weight

- Make sure the chair is sitting on level flooring to avoid tipping
- Remove any marks using a clean damp cloth
- Leather care kits can be used on our recliners

LATEX MATTRESSES

- Always place your mattress on the correct bed base. Latex
mattresses must be placed on a slat base or a base which
allows ventilation around the mattress. The slats on the bed
base must not be spaced more than 7cm apart

- We recommend using a mattress protector with your mattress,
even if it comes complete with a removable cover. This will
absorb moisture before it reaches the mattress and extend the
life of your mattress

- Rotate (end-for-end) one month and turn over your mattress
the next month to ensure even wear on both sides

- Do not expose mattress to dampness or moisture.

- We recommend periodically vacuum cleaning your mattress.
This will ensure you are sleeping in a clean environment,
which will promote good health

VISCO ELASTIC MATTRESSES

- Always place your mattress on the correct bed base. Visco
Elastic mattresses must be placed on a slat base or a base
which allows ventilation around the mattress. The slats on the
bed base must not be spaced more than 7cm apart

- We recommend using a mattress protector with your mattress,
even if it comes complete with a removable cover. This will
absorb moisture before it reaches the mattress and extend the
life of your mattress

- There is no need to rotate or turn over Visco Elastic mattresses;
they have a distinct top and bottom side. Please make sure the
labels on the side of the mattress are facing up.

- Do not expose mattress to dampness or moisture

- We recommend periodically vacuum cleaning your mattress.
This will ensure you are sleeping in a clean environment,
which will promote good health
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REMOVABLE MATTRESS COVERS

- Follow the cleaning instructions on the tag carefully for those
mattresses that have removable cotton or cotton and wool
blend mattress covers

- While you are able to wash the removable mattress covers,
we do recommend dry cleaning due to their bulky size when
removed from the mattress

- We recommend using a thin 100% cotton mattress protector
(available from The Comfort Shop); this will ensure the
elasticity of your mattress is not affected, unlike thicker
padded mattress protectors

BED BASES — FLAT & MANUAL ADJUSTABLE
- Do not stand or jump on the slats

- Do not use an ‘EBAC flat metal frame’ as a freestanding
base. The flat metal frames are designed to be installed
inside a bed surround. (EBAC electric adjustable metal
beds are freestanding)

- If you are installing one of our bases inside your own bed
surround, ensure you have the correct side and centre supports

- Do not try to disassemble slats from the frame as individual
parts could be damaged in the process

- Do not sit on the foot or head of the bed while it is raised,
as this will put too much pressure on the slats

BED BASES — ELECTRIC ADJUSTABLE
(in addition to those above):

- Do not try to detach the motor from the base

- Keep the motor free from water or moisture

WALLBEDS

- Ensure your wall bed is installed by a qualified person and
that the installation instructions provided are adhered to

- Do not use excessive force when opening or closing your
wall bed as this may damage the wall bed unit
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